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Notice Regarding the Recording of Extraordinary Loss and Revision to the  
Full-year Consolidated Financial Results Forecast 

PARK24 CO., LTD. announces that it expects to record extraordinary loss described below for 
the fourth quarter of the fiscal year ending October 31, 2026 (from August 1 to October 31, 2026). 
Consequently, we have revised the full-year consolidated financial results forecast for the fiscal year 
ending October 31, 2026, as follows. 

 

1. Recording of Extraordinary Loss 
As stated in the “Notice Regarding Investigation Results Concerning Unauthorized Access and 

Future Measures” released today, following the breach of personal information caused by 
unauthorized access by a third party (the “Incident”), we expect to record an extraordinary loss of 
5,500 million yen. This is in relation to the costs for initiatives taken in response to the Incident and 
for consolation payments (Omimai-kin) to customers whose encrypted identity verification document 
images, including driver’s licenses, showed traces of access and external transmission. 
 

2. Revision to Forecast for Full-year Consolidated Financial Results for the Fiscal Year Ending 
October 31, 2026 (November 1, 2025–October 31, 2026) 

 Net sales 
Operating 

profit 

Recurring 

profit 

Profit 

attributable to 

owners of 

parent 

Profit per 

share 

Previous forecast 
(A) 

Millions of yen 
411,000 

Millions of yen 
42,500 

Millions of yen 
39,500 

Millions of yen 
44,000 

Yen 
257.76 

Newly revised 
forecast (B) 

411,000 42,500 39,500 38,500 225.54 

Change (B – A) 0 0 0 -5,500 -32.22 

Change (%) 0 0 0 -12.5% -12.5% 

(Reference) 
Results for FY2025 

406,168 37,561 34,157 15,917 93.28 

 
3. Reason for the Revision 

Net sales, operating profit and recurring profit remains unchanged from the previous forecast 
announced on June 15, 2026. However, profit attributable to owners of parent has been revised 
downward to reflect expected recording of an extraordinary loss of 5,500 million yen, as described 
above in “1. Recording of an Extraordinary Loss”.  

The annual dividend forecast for the fiscal year ending October 31, 2026, remains unchanged at 
65 yen per share, as announced on December 15, 2025. 
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We observed some impact on membership trends in the mobility business right after the Incident 
was announced. On the other hand, daily sales have remained at pre-Incident levels. We will 
continue to closely monitor usage trends and any impact on business performance. 


